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Buying a home is usually the single biggest
purchase many people make in their life.
It is for this reason that buying the right
property at the right price is imperative. With
an abundance of available information, being
fully informed prior to the process is now
easier than ever before. Knowledge is power
and it certainly rings true when buying real
estate.

Buying a home is an intensely emotional process.
It is this emotion that clouds out logic. Rational
thinking people can feel out of their depth and
comfort zone when buying. If you find during a
property transaction that you are not knowing
yourself, it is best to step back from the process.

To ensure that you buy right, you need to know
the mistakes others have made so that you learn
from their experience and don’t repeat them.
When you are buying, you will have a lot of
questions that need to be answered. The people
you deal with such as bankers, brokers, agents,
lawyers and many others on the way through
will simply be doing their days work. They do
it for a living and are mainly devoid of emotion
and empathy. For you the homebuyer, you are
possibly conducting the biggest transaction you
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have ever been involved in while still running your
personal and work life on the side.

The stress and pressure of it all can cause
emotions to boil over.

The solution to a successful property purchase
is knowing where to find the answer for each
respective challenge. The more information you
are equipped with, the more logic rises and
emotion subsides keeping stress at bay.

Market research — Many database companies
offer terrific sales data. They can ensure that
you are fully informed on the transaction history
of the property you intend buying and the sales
in the immediate area. If you visit the website
www.homepriceguide.com.au for a report, you
can also find out the advertised history of any
property. It will greatly assist you to know the
previous sales and advertised history prior to
commencing a negotiation.

Good solicitor or conveyancer — In the search
for a new home, most people you deal with
will be encouraging you to move quickly and
decisively — the agent, the broker, maybe your
partner. This builds pressure and can cause
mistakes as crucial details are overlooked.

Read page 2 to find out the solution
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The Solution . s

A good real estate solicitor will be your
rock in the emotive storm. Their role is to
identify the issues that can go wrong and
advise you accordingly. Because most
people buy a property infrequently, they
don’t know what they don’t know. It is your
solicitors responsibility to tell you what you
don’t know.

Some solicitors take conveyancing matters
on for clients out of politeness. They don’t
really want the work, but they don’t want
to disappoint a long-term client either.
Ask your solicitor directly, “do you want
to do the job for us and do you have
sufficient time to manage the process to
completion?”

It can be extremely frustrating to be buying
or selling a property with a halfinterested
solicitor acting on your behalf.

Limit the well meaning advisors -
Getting outside opinions from those that
you respect is recommended. Ask these
trusted advisors for the pros and cons
as they see it in regards to the property.
Never ask a trusted adviser whether you
should or shouldn’t buy a property, or how
much should you offer. There is too much
responsibility attached to the answer. They
will understandably answer conservatively,
“no, don’t buy it” or “only offer...”

Having an army of family, friends and
advisors offer their respective thoughts
will only lead to confusion. You can get
their thoughts at the house warming party.
Maintain the same few advisors throughout
the search. This will help the advisor offer
the best possible feedback and build on
their knowledge base of the market place.

Attend the building inspection - The
search has gone on for over 12 months. In
that time, your partner and yourself could
only agree on 2 homes that would be

suitable. You missed
out on both. Now you
have a third home in
your sights. Exchange
of contracts is set
down for 2pm Friday.
On the Thursday night,
the Pest and Building
inspection is emailed
through.

Houston....

Character homes

have problems. They require constant
maintenance and upkeep. Building
inspectors are legally bound to identify
all genuine and potential issues with
a building. The reality is often benign
compared with their written report. If you
attend the actual building inspection and
get a verbal report and inspection of the
issues, what seemed disastrous in writing
is perfectly manageable. By attending the
actual building inspection, you will reduce
stress and potentially passing up the right
property for you.

People that decided against buying their
dream home in 2000 based on a building
report at that time now drive past the same
property ruefully asking “why did we let it
get away?”

If it has lasted 110 years, it will more than
likely last a bit longer with some constant
maintenance.

Door knock the neighbours - After
the house itself, the location you buy
in will have a massive impact on your
happiness living there. Door knocking the
neighbours to get a feel for the area is
greatly underestimated. If you do this, you
will get information and answers that the
agent or vendors may not tell you. After
door knocking the neighbours, you may

decide you want to buy the house even
more than you did prior to. Knowing that
you are buying in a desirable location with
nice neighbours helps alleviate stress in
the buying process.

Be ready for buyer’s remorse — Nearly all
buyer’s feel remorse around the purchase
just before or just after buying. You begin
to question your decision. Did we pay too
much, can we manage the mortgage, will
the market finally crash now that we have
bought? If buyer’s remorse strikes you,
don’t act immediately. Put your concerns
on paper and sleep on it. If the concerns
won’t go away, take action. In most cases,
your (irrational) concerns are buyer’s
remorse and the awkward questions and
feeling will pass.

Buying real estate is emotional.
Economists who are devoid of emotion
when assessing markets cannot price
the emotion of the family home to a
family. This is why they have been
incorrectly predicting that house prices
will crash for the last decade or so -
the residential real estate market is
running on emotion not logic. Manage
the emotion and you stand a chance of
winning.
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Non-profit organisations rely on
alternative sources of funding to cover

the cost of its expenses and operations.

Over the past few months, Cate Killiner
Real Estate has been fortunate enough to
donate money, on behalf of our clients, to
charities. Each time a client refers someone
to our organisation, we donate $50 towards
a charity of their choice. So far, our clients
have donated in excess of $750 to charities
such as Royal Flying Doctor Service,
Australian Cancer Research, Camp Quality
and Salvation Army — just to name a few.

Every day, the Royal Flying Doctor Service
(RFDS) provides emergency services and
everyday essential health care to those
living in remote and rural Australia. Like all
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not-for-profit organisations, RFDS rely on
donations from government, businesses
and individuals to continue providing the
much needed and valued service they
deliver.

The Australian Cancer Research (ACR)
uses every dollar from every donation
towards cancer research. All other costs
associated with running the organisation is
funded by investment revenue earned by
the ACR and not by donations.

They say laughter is the best medicine
and Camp Quality is all about delivering
that and much, much more. They believe
in celebrating life, fun, optimism and hope
and exceeding the needs of everyone
in the Camp Quality family — now that’s
a philosophy that is both admirable and
inspirational.

Many Australian’s have relied on and
will continue to rely on the Salvation Army
to give a helping hand during difficult
times. The Salvation Army not only helps
individuals, but families, communities,
regions and countries also benefit from
their generosity. The most recent appeal
they have established is for the victim’s

family of the tragic Slacks Creek fire.

To see a full list of charities our clients
have donated to; please visit our website —

A BIG thank you must go to each and every
one of our clients for their referrals and for
helping these worthy charities. Together
we can make a big difference.
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Disclaimer: It is not intended that the information and opinions in this newsletter be treated as advice professional or otherwise. Cate Killiner and Cate Killiner Real Estate do not accept
any form of liability, be it contractual, tortious or otherwise, for the contents of this newsletter or for any consequences arising from its use or any reliance placed upon it. The information,
opinions and advice contained in this newsletter are of a general nature only and may not be applicable or appropriate to your specific circumstances. As there are many pitfalls associated
with buying and selling real estate it is important to get professional independent advice.



